BO TAI CHINH CONG HOA XA HQI CHU NGHIA VIET NAM
_ TRUONG PATHQC Poc l1ap — Ty do — Hanh phiic
TAI CHINH - MARKETING

sé: #470/KxH-DHTCM Thanh phé H6 Chi Minh, ngéy 0% thang § nam 2026

KE HOACH
Khéo sat danh gia mirc do nhén biét ctia nguwdi hoe, cyu ngwdi hoe, hoce sinh
d6i véi thwong hiéu Truong Pai hoe Tai chinh — Marketing

I. MUC PiCH, NOI DUNG VA POI TUQNG KHAO SAT
1. Muc dich

- Thu thip va phén tich cac danh gia cua nguoi hoc, cuu ngudi hoc, hoc
sinh trung hoc phé thong (THPT) vé muc dd nhan biét vé Trudng Pai hoc Tai
chinh — Marketing (UFM) thong qua céc kénh truyén thong, cac an phém da duoc
UFM thuc hién

- Tir két qua dir liéu duge khao sat, Nha truong va cac don vi c6 lién quan
xdy dung cac giai phap nhdm nang cao chit luong trong cong tac truyén thong
thuong hiéu UFM, gop phin thuc hién muc tiéu Chién luge phat trién Truong Dai
hoc Tai chinh — Marketing giai doan 2021 - 2030, tim nhin dén nam 2045.

- Thuc hién cdng tic dam bao chit lugng theo yéu cu cia bé tiéu chuan
danh gia chét lugng co s& gido duc va chuong trinh dao tao céc trinh do gido duc
dai hoc.

2. Noi dung khao sat

- Thong tin chung: Thu thap thong tin vé nhom déi trong tham gia khao
sat; giGi tinh; nam sinh; dia ban hoc tap hoac sinh sdng; thong tin hoc tap phu hgp
v6i timg nhom ddi tuong; co sé/phan hiéu dang hodc da theo hoc (dbi v&i nguoi
hoc va cuu nguoi hoc UFM).

- Khi nghi dén céc truong dai hoc dao tao vé kinh té, kinh doanh, tai chinh
va marketing, Anh/Chi nghi dén nhiing trudng nio?

- Trudec khi thye hién khao sat nay, mire d¢ Anh/Chi biét dén UFM thé nao?

- Anh/Chi ¢6 nhan biét logo UFM khong?

- Anl/Chi c6 nhan biét linh vat UFM khong?

- Anh/Chi c6 nhn biét mau sic chii dao trong nhén dién thuong hiéu UFM2¢/
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Trudc khi thue hién khéo sat ndy, Anh/Chi ¢é biét UFM ¢6 cic co sé hoac

phén hiéu ngoai Thanh phé H6 Chi Minh khong?

Anh/Chj biét hodc da tirg nghe dén co so/phén hiéu nao ciia UFM?
Anh/Chi biét thong tin vé& cac co s6/phan hiéu cia UFM qua ngudn nao?

Khi nhic dén UFM, Anh/Chj lién twéng hoic 4n twong dén nhimg dic

diém nao?

Anh/Chij da tiép can thong tin v& UFM qua nhitng kénh nao?
Anh/Chi thuong bt gip thong tin vé UFM & mirc dd nao?

Danh gia chét luong truyén thong cua UFM?

Dénh gia hinh anh thuong hiéu UFM?

Dénh gia cia Anh/Chi vé hinh &nh UFM tai cac co sd/phan hiéu?
Panh gia chit luong cam nhén va uy tin ctia UFM?

Danh gi4 niém tin dbi véi UFM?

Anh/Chij da tiép can thong tin v& UFM qua nhiing kénh nao?
Anh/Chj thuong bét gap théng tin v& UFM & mirc d6 nao?

Panh gia chét lugng truyén thong ctia UFM?

Danh gid hinh anh thuong hiéu UFM?

Panh gia ciia Anh/Chj vé hinh anh UFM tai céc co sO/phén higu?
Dénh gi4 chat lugng cam nhan va uy tin cia UFM?

Danh gia niém tin déi véi UFM?

Danh cho nguoi hoc va cyu nguoi hoe UFM:

+ Dénh gid mtrc d6 hai long dbi véi UFM?

+ Danh gid hanh vi Ging hd thuong hiéu UFM?

Danh cho hoc sinh THPT va nguoi hoc ngoai UFM : Pénh gi4 y dinh tim

hiéu, lya chon va gi6i thiéu UFM?

Danh gia anh huong cia sy hién dién céc phan hiéu UFM tai dia phuong

dén y dinh tim hiéu hozc lya chon UFM?

Theo Anh/Chi, kénh truyén théng nao ctia UFM hiéu qua nhat?

Theo Anh/Chi, UFM cén wu tién cai thién nhiing ndi dung nao dé nang

cao hinh anh thuong hiéu%/
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- Néu chi dé xut mot thay déi quan trong nhét dé hinh anh UFM t6t hon,
Anh/Chij dé xuit diéu gi?

3. Poi twong khao sat

- Nguoi hoc va cyu nguoi hoc UFM.

- Nguoi hoc tai cac Truong dai hoc khac UFM.

- Hoc sinh cac Truong THPT.

- Quy md mau: 700 - 1000 nguoi (ti 1¢ 70% trong UFM — 30% ngoai UFM).

I1. HINH THUC - THOT GIAN KHAO SAT

1. Hinh thirc khio sat: Thuc hién phiéu khao sat bing hinh thirc truc tuyén
(mau khéo sét theo link dinh duge dang tai page Cau Lac bo (CLB) Két néi sinh
vién va Doanh nghiép; cac group Cyu sinh vién, Poan Thanh nién (Poan TN) —
Hoi sinh vién).

2. Thoi gian khao sat: Tlr ngay 07/9/2026 dén hét ngay 07/10/2026.

IIL. TIEN PO THUC HIEN

Stt Nbi d Thoi gi Bon vi
0i dun 0i gian
) . - thue hién

— Xay dung ké hoach khao sat
danh gia muc do nhan biét cua
nguoi hoc, cuu nguoi hoc, hoc

sinh dbi v&i thuong hiéu Truong o :
Tur ngay Phong

| | Pai hoc Tai chinh — Marketing.
28 -31/8/2026 | TSTT&QHDN

— Trinh ké hoach Ban Gidm hiéu
phé duyét.

— Xay dung mau form khao sat
online.

— Trién khai Ké hoach khéo sat

va thong bao dén cac don vi thude

Truong dé trién khai cho nguoi — Phong
hoc, cuu ngudi hoce tham gia khao TSTT&QHDN.
, sét. o Tirngay — Céc don vi thudc
— Gui thong tin vé K& hoach, link | 01 — 06/9/2026 Truong.
khao sat den C%iC Truong THPT tai — Céc Trudng
Thanh pho HO Chi Minh va mot THPT.
s Truong THPT tai céc tinh,
thanh phd khéc.




don vi thugc Truong va luu triv
phuc vu cho minh chirng cong tac
dam bao chit luong cta Trudng

Stt Noi dung Thoi gian Don vi
: thyre hién
— Phong Tuyén sinh, Truyén
tI:éng va Quan l:lé dc?anh ngh.iélf _ Plidng
toan‘g h?p déﬂh savch c,ac don vi da TSTT&QHDN,
gui thong tin k‘h.ao sat cho ngl.rm Tir ngiy _ Chedomi v tudo
3 |hoc, CE_,I’U nguo‘nﬂ h(_)c: hc,?c sinh 07— 30/9/2026 | Truomg,
tham gia thyc hién khao sat.
2 A A i — Cac Truong
— Tong hgp so bd so lugng nguoi
.. : . THPY.
hoc, cuu nguoi hoc, hoc sinh da
tham gia thuc hién khao sat.
Kiém tra dir liéu khao sat, sb
lugng nguoi tham gia khao sat.
Néu dat yéu cidu mong mudn, — Phong
Phong Tuyén sinh, Truyén thong TSTT&QHDN.
va Quan hé doanh nghiép tién Tur ngay — Cac don vi thudc
4 | hanh xir ly dir liéu khao sat. Néu | 01 —07/10/2026 | Trudng.
s6 luong va dir liéu khao sat chua — Céc Truong
dat tiép tuc thong tin dén cac don THPT.
vi don dbe ngudi hoc, cuu ngudi
hoc, hoc sinh thuc hién khao sat.
Du thao Béo cdo két qua khao st
danh gia mic do nhan biét cua
nguoi hoc, cuu nguoi hoc, hoc Tir ngay Phong
> sinh déi véi thuong hiéu Truong | 08 — 12/10/2026 TSTT&QHDN
Dai hoc Tai chinh - Marketing
trinh Ban Giam hi¢u duyét
Théng tin két qua khao sat dénh
gid mirc do nhéan biét clia nguoi
hoc, cuu nguoi hoe, hoc sinh dbi
véi thuong hi¢u Truong Dai hoc T ngay Phong
6 Tai chinh - Marketing dén cac | 13 — 16/10/2026 TSTT&QHDN

D¢ cong tac khao sat danh gia mirc do nhéan biét cia nguoi hoc, cuu ngudi hoc,

hoc sinh déi voi thuong hiéu Truong Pai hoc Tai chinh — Marketing dat hiéu quz"i/,(‘/
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mang lai két qua khao sat dat yéu cdu, phuc vu cho cong tac dam bao chét lugng
va xay dung céc giai phap ning cao chét lugng truyén thong thuong hiéu UFM
dén nguoi hoc va xa hoi; g6p phan thuc hién Chién luoc phit trién Truong Dai hoc
Tai chinh - Marketing giai doan 2021 - 2030, tim nhin dén nam 2045 dé nghj céc
don vi thudc Trudng nghiém tic trién khai, phdi hop thuc hién Ké hoach./4/

Noi nhin:

- Ban Giam hiéu;

- Céc don vi thudc Trudng; J\r
= Luu: VT, TSTTQHDN(O1b), (NTC-01b)~~







PHU LUC
BANG CAU HOI KHAO SAT
Mitrc d§ nhén biét va danh gia thuong higu
Trudng DPai hoc Tai chinh — Marketing (UFM)

Kinh giri Quy Anh/Chi,

Khao sat nhdm thu thap y kién vé murc do nhan biét, hinh anh, uy tin va hiéu
qua truyén thong thuong hiéu UFM. Két qua duoc sir dung dé cai tién hoat dong
quén tri, truyén thong, dam bao chat luong va co thé dugc phén tich cho muyc dich
nghién ctru khoa hoc dudi dang dit liéu dd ma hoa, khong dinh danh.

Viéc tham gia la hoan toan tu nguyén. Anh/Chi c6 thé dimng khao sat bat ky
lic ndo. Thong tin lién hé, néu duge cung cép, chi phuc vu quan Iy khao sat va
khong dua vao bg dir liéu nghién ctru.

PHAN 1. XAC NHAN THAM GIA VA THONG TIN PHAN NHOM
1. Anh/Chj xdc nhin da doc thong tin trén va dong y ty nguyén tham gia
khao sat?
o Ddng ¥ tiép tuc khao sat
Khong dong y (két thic khao sat)

O

ke

Anh/Chi thudc nhém dbi twong nao?
Ngudi hoc dang hoc tai UFM

Cuu ngudi hoc UFM

Ngudi hoc tai truong dai hoc khac UFM
Hoc sinh THPT

W 0 0 0O O

Gidi tinh

Nam

N

Khac

Khéng mudn tra 1o

O O O O

. Nim sinh:

4 -

5. Tinh/thanh phd dang hoc tip hoic sinh song:
6. Thong tin hoc tap phu hgp véi nhém dbi twgng

Biéu mdu truec tuyén chi hién thi nhanh phit hop.

e Ngudi hoc UFM: nganh hoc; khda/ndam hoc; hé/chuong trinh dao tag‘/
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e Cyu ngudi hoc UFM: nganh hoc; nam tt nghiép; hé/chuong trinh dao tao.
e Nguoi hoc truong khédc: truong; nganh hoc: ndm hoc.

e Hoc sinh THPT: truong; l6p 10/11/12.

6a. Danh cho ngudi hoc va cyu ngudi hoe UFM: Co sé/phén higu chii yéu ma
Anh/Chj dang hoc hoéc da tirng hoc

Biéu méu trire fuyé'n chi hién thi cho nguoi hoc va cuu nguoi hoc UFM.

o Céc co s& tai Thanh phd H6 Chi Minh

o Phan hiéu tai Hué

o Phan hiéu tai Quang Ngai

o Phan hiéu tai Pdng Nai

o Hoc tai nhiéu co s6/phan hiéu

o Khac:

o Khéng muédn tra 1o
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. Email hoic s6 dién thoai (khdng bit budc):

Thong tin nay dioc lieu tach biét va khéng dwa vao div liéu nghién ciru.
PHAN 2. MUC PO NHAN BIET VE UFM

8. Khi nghi dén cac truong dai hoe dao tao vé kinh té, kinh doanh, tai chinh
va marketing, Anh/Chi nghi dén nhirng trwomg nao?

Vui long liét ké t6i da 05 trucng theo thit i xudt hién frong suy nghi.

1.

2.
3.
4.
3

9. Trwde khi thye hién khio sit, mirc 49 Anh/Chij biét dén UFM nhur thé nao?
o Biét kha rd vé UFM

o Biét mét sb thong tin vé UFM

o Chinghe tén UFM

o Chua timg nghe vé UFM

10. Anh/Chj c6 nhén biét logo UFM khéng?

o Nhan biét r5
o C6 thé nhan ra nhung khong chic chénf‘/
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Khong nhan biét

10a. Anh/Chj ¢6 nhan biét linh vt UFM khong?

O O O O O

Khi vang

Cht hd

Dai bang

Chim hac

Khong nhén biét/Khong chic chin

10b. Anh/Chj ¢6 nhan biét mau sic chii dao trong nhin dién thwong hiéu
UFM khong?

O O O 0 O

Vang — xanh duong
Vang — tring

Xanh duong — tring
Tring — xanh dwong
Khac:

o Khong nhan biét/Khéong chic chin

10c. Truée khi thye hign khao sat nay, Anh/Chi c¢6 biét UFM c6 cac co sé
hofic phan hi¢u ngoai Thanh phé H6 Chi Minh khong?

O
@]
@]
O

Cé biét

Co6 nghe n6i nhung khong rd
Khéng biét

Khéng chic chén

10d. Anh/Chij biét hoic da tirng nghe dén co s6/phan hiéu nao sau day cia
UFM?

C6 thé chon nhiéu ddp dan. Chi hién thi néu cdu 10c chon “C6 biét” hodc “Cé

nghe néi nhung khéng ro”.

O o o o O 0O

Phan hiéu UFM tai Hué

Phéan hiéu UFM tai Quang Ngdi

Phan hiéu UFM tai Ddng Nai

C6 biét UFM c6 phan hiéu nhung khong nhé dia diémﬁ/
Khac:

Khong chic chén
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10e. Anh/Chi biét théng tin vé cac co sé/phan hiéu ciia UFM qua ngudn nio?

C6 thé chon nhiéu ddp dn. Chi hién thi néu da biét hodc timg nghe vé it nhdt mét
co so/phan hiéu.

Website chinh thirc cia UFM

Fanpage hodc mang xa héi chinh thirc cia UFM
Béo chi, truyén hinh

Hoat déng tu van tuyén sinh

Nguoi than, ban bé

Nguoi hoe hodc cuu nguoi hoc UFM

Thong tin tir co sé/phan hiéu tai dia phuong

Co quan, trudng hoc hoic té chire tai dia phuong
Khac:

Khdng nhd rd

O 0 0O o oo 0 o0 O o

11. Khi nhiic dén UFM, Anh/Chij lién twéng, in twong dén nhitng diic diém
nao? C6 thé chon nhiéu ddp dn.

(] Nang dong

[] Sang tao

(J Than thién

L] Khac biét

L] Chuyén nghiép

[] Bén viing

O Co sé vat chat hién dai

[J Pa dang nganh hoc

O Chét lugng dao tao tdt

L Truong cong lap

O Da dang céc hoat dong cong dong, xa hoi
[0 Vin héa, nghé thuét, thé duc thé thao
[0 Chua c6 4n tuong rd rang

[J Khac:

PHAN 3. TIEP CAN TRUYEN THONG VA DANH GIA THUONG HIEU
12. Anh/Chi da tiép cn thong tin vé UFM qua nhirng kénh nao?
C6 thé chon nhiéu ddp dn.

L1 Facebook
[ TikTok
0 YouTube/l/



0 Zalo

L] Website UFM

[J Ngudi than/ban be
OJ Béo chi/truyén hinh

[ Ngay hoi tu van tuyén sinh

[1 Su kién cia UFM

[J Trai nghiém truc tiép tai UFM

[0 Chua timg tiép can
L] Khac:
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13. Anh/Chj thwdomg biit gip théng tin vé UFM & mire d nao?

Rét thuon g xuyén
Thuong xuyén
Thinh thoang
Hiém khi

Chua ting

©C O O 0O o

14. Panh gia chit lrgng truyén thong ciia UFM

Chi tra l6i néu Anh/Chi da timg 1iép can thong tin vé UFM. Thang do 1-5.

Hos
to‘an Phan Hoan | Khéng
oan 5
. , ., ~_ | Khong | van/ |Pong| toan du
Noi dung danh gia khong| , = i 2 A
I3n dong y | Trung dong | thong
5 lap y tin
y
Théng tin vé UFM d
one I ve BV A 5l g g | ol g O
trinh bay rd rang va dé hiéu.
Néi dung truyén théng cia
UFM hitu ich d6i véinhu ciu| 0O O O | 0| O O
cua toi.
Théng tin truyén thong cua
ong ’m l:uyenn ong cu 0 0 = - - -
UFM déang tin cay.
NoOi dung truyén thong cua
UFM hép dan va tao sy chi| 0O O a O O O
y.
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Hos
t"‘a" Phén Hoan | Khéong
oan .
. , ., R Khong | vian/ |Dong| toan du
Noi dung danh gia khong| . . A .
ddn dongy | Trung| y dong | thong
. lap y tin
y
Thong diép vé UFM nhit
quan gitta cic kénh truyén| 0O O O O O O
thong.
Cac kénh truyén thong cua
UFM tao diéu kién thuén tié
L SR g g o |o| ol O
dé nguoi tiep nhan dat céu
héi va tuong tac.
UFM phan hdi cac cau hoi
hodc yéu cdu thong tin kip| O O O O O (]
thoi.
Théng tin phan héi ctia UFM
AL o | o|lo|o|ol| o
chinh xéc va nhat quan.
15. Danh gia hinh dnh thuwong hi¢u UFM
Thang do 1-5.
Ho3 2
to‘a" Phén Hoan | Khéng
oan A ;
Kha van/ | Péng | to di
Noi dung dénh gis khong| 8 Ong | toan | U
A dong y | Trung y | dong| thong
dong i g in
L4 a
y ap
UFM c6 hinh anh ndng don
) Pl g o | o | o|lo| o
va doi mai.
UFM c¢6 thé manh rd rang
trong linh vyc kinh té, tai| O O O | O (]
chinh va marketing.
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e
Ho3 <
t"‘a" Phan Hoan | Khong
n A by
N o M 'Khong| VAW | dng | toan | dii
Noi dung danh gia khong| , © i 5 .
dfing dong y Trung y |dong| thong
] 14 y tin
y ap
UFM c6 méi lién két tét voi
e oO| o| o | olol o
doanh nghiép.
UFM tao ra co hoi nghé
L o ol ol o | olol o
nghi€p t6t cho nguoi hoc.
UFM c¢6 hinh anh khéac biét
S0 VOi cac truong cung linh| [ O O O O O
vuc.

15a. Panh gia cia Anh/Chij vé hinh dnh UFM tai cic co s¢/phén hiéu

Chi hién thi néu di biét hodic timg nghe vé it nhdt mot co so/phdn hiéu. Thang do
1=5; chon “Khéng dii théng tin" néu chua c6 céin ci danh gida.

Ho3 5
t“f’" Phin Hoan | Khong
oan P .
Khéng | van/ | Péng| toa du
Noi dung dénh gi4 khong| , 5 SR | dd
ddng dong y Trung| ¥ dong | thong
. 15 y tin
y ap
Thoéng tin truyén théng gitp
toi nhén biét 5 cac phan hicu| O O O O O O
déu thudc hé thdng UFM.
Hinh anh va nhin dién
thuong hiéu UFM duogc thé
e PRl O|o|o|lolol| o
hién nhat quéan gitta cac co
s&/phén hiéu.
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Hoa .
oan Phan Hoan | Khong

Khong | Van/ |Pdng| toan | di
(16ngy Trung| ¥ dong | thong
lap y tin

toan
Noi dung danh gia khong
dong

Viéc UFM hién dién tai
nhiéu dia phuong gitp ngudi
hoc dé dang tiép can cac
chuong trinh dao tao hon.

Viéc mé rong cac phan hiéu
gop phéan nang cao quy md| O O O O O =
va vi thé ciia UFM.

T6i tin ring UFM c¢6 kha
nang duy tri chat luong dao
tao déng déu gilta cac co
so/phan hiéu.

Céc phan hi¢u cua UFM c6
kha ning dép Umg nhu cau
dao tao va phét trién ngudn
nhén lyce tai dia phuong.

16. Panh gia chit lwgng cam nhén va uy tin ciia UFM

Thang do 1-5. Cdc phdt biéu phan énh cam nhén cia nguoi tra loi theo 8 nhom
tiéu chudn chiong trinh déo tao; khéng thay thé minh chitng kiém dinh. Néu
khong cé dui thong tin, chon “Khéng dui thong tin".

Hoan &
° Phin Hoan | Khéng

Khéng| van/ |péng| toan du
dong y Trung | ¥ dong | théng
lap y tin

toan

NoOi dung danh gia khong

dong
y

UFM la mét truong dai hoc
cO uy tin.

O O O O O O
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Hoan

) Phan Hoan | Khéng
toan N An/ A \ .,
.. ) ., . | Khong| Vvan/ ' Pong| toan du
Noi dung danh gia khong| ., . i .
% dongy | Trung dong | thong
dong y tin
, 1a
y ap
Muc tiéu va chuan dau ra cla
cac chuong trinh dao tao
UFM rd rang, phu hop voi| O O O £ O O
nhu cdu xd hoi va nghé
nghiép.
Céu tric va ndi dung chuong
trinh dao tao UFM dugc thiét
raea e MEV AIOE® o | o o | ol o O]
ké hop ly, cdp nhat va phu
hop véi yéu cau thuc tién.
Hoat dong day va hoc tai
UFM khuyén khich sy chil
JVKWE K W g g g o | o | o
dong, séang tao va kha nang
hoc tap sudt doi.
Hoat dong danh gia két qua
hoc tdp tai UFM rd rang,
R S o | o| o |o| ol o
cong bang va phu hgp voi
chudn déu ra.
Doi ngii giang vién, nghién
ctru vién UFM co6 ndng luc
en EVeOmng el 5 g | o |o| o| o
chuyén moén va dap Ung yéu
cau dao tao.
Céc dich vu va doi ngii ho trg
woi hoc tai UFM dap
nguoi hoc tai ap ing 0 O 0 . 0 .

nhu cdu hoc tap, phat trién va
nghé nghiép.
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I;Ioéan Phén Hoan | Khéng
n A "
N o °" IKnong| VAN |Ding| toan | dg
Noi dung d4nh gia Khong| . ° . A R
dne | 90N2Y | Trung | ¥ | ddng | théng
dong " y fin
y ap
Cosdha téng, co s& vat chét,
trang thiét bi, thu vién va he
y = o S LI o | O O | ol o O
thong cbng nghé ctia UFM
dép Ung yéu cau dao tao.
—

Két qua du ra cua UFM vé
nang luc tét nghiép, viéc

lam, nghién ctru, sang tao va

sur hai long cua cac bén lién
quan dugc xa hoi ghi nhén.

17. Danh gia niém tin déi véi UFM

Thang do 1-5.
&E‘Eﬁ\ﬁ‘h\]
Hoa n
¢ o\an Phan Hoan | Khong
oan " .
Khé vian/ | pj toan di
Nbi dung déinh gi4 khong| '8 Sy o
dne | 90M8Y [Trung| ¥ | déng | théng
dong 15 vy | tin
; a
y ap
T6i tin tuéng nhimng thong
tin chinh thire do UFM cung| O O O [l | O

cap.

Toitin UFM thuc hién nhitng
cam két déi véi nguoi hoc.

Nhin chung, UFM 1a mot co
S0 gido duc dang tin cay.
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18. Danh cho nguwdi hoe va cyu ngudi hoe UFM: mire dg hai long

Nhom ngoai UFM bo qua cdau nay.

UFM.

Hoan Phan .
. . a Hoan
- - toan | Khéng | Vvan/ Ao .
NOi dung danh gia Kkhon ddne ¥ Dongy | toan
on X
. g €Y | Trung ddng ¥
dongy lap
Nhin chung, t6i hai long vai
. O | O O
hinh anh thuong hiéu UFM. L
Trai nghiém cua t6i tai UFM
e o O O O 0 O
dap ung ky vong ban dau.
T6i cam thay tu hao khi 1a
ngudi hoc/cuyu ngudi hoc O O O ] O

19. Danh cho ngwoi hoc va cyu ngudi hoe UFM: hanh vi ting ho thwong hi¢u

Nhom ngoai UFM bo qua cdu nay.

tri két ndi véi UFM.

Hoan Phan .
. " a Hoan
- e toan | Khong | VAn/ 5 2
Ngi dung danh gia kho ddne ¥ Pongy | toan
<ho .
: ng' 2Y | Trung ddng ¥
dongy lap
Toi sén sang gi¢i thiéu UFM
o BRI 0 0 0 0 0
cho nguoi khac.
Toi san sang chia sé nhiing
; ; O O O O O
thdng tin tich cuc vé UFM.
Toi 6n tiép tuc du
i mong mu p y 0 0 B 5 0
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20. Danh cho hoc sinh THPT va ngudi hoc ngoai UFM: y dinh ddi véi UFM

Ngueoi hoc/cuu ngieoi hoc UFM bo qua cau nay.

Hoan Phan
A H %
N toin | Khong | van/ | , | “oan
Ngi dung danh gia % s, Dongy | toan
khong | dongy Trung ddng y
dong y lap
T6i mudén tim hidu thém
théng tin vé UFM. = s H = 2
Toi sén sang tham gia hoat
dong tu van hodc trai nghiém O ] O O O
do UFM t chue.
Toi s& dua UFM vao nhém
truong/chuong  trinh  dugc O O O | O
can nhic.
Téi ¢6 thé giGi thieu UFM
cho nguoi dang tim hiéu vé O O O O O
dai hoc.

20a. Danh cho nguoi dang hoc tap hodc sinh song tai Hué, Quang Ngii hoiic

Dong Nai va céc tinh lan cin: Sy hién di¢n ciia UFM tai dja phwong anh
huwéng nhw thé nao dén y dinh tim hiéu hodc lra chon UFM ciia Anh/Chj?

Chon mét ddp dn.

Khong anh huéng

O O O 0o o0 o

Khoéng phu hop véi toi

Lam giam y dinh lua chon UFM
Chua du thong tin dé danh gig

Lam tang déng ké y dinh Iya chon UFM
Lam tang mot phan y dinh lya chon UFM

21. Theo Anh/Chj, kénh truyén thong nao ciia UFM hidu qua nhit?

Chon t6i da 03 kénh trong cdc kénh da tiép can.

[J Facebook
Il TikTolw
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[J YouTube

[ Zalo

[J Website UFM

[] Nguoi than/ban be

[J Béo chi/truyén hinh

[J Ngay hdi tu van tuyén sinh
(] Su kién/trai nghiém tai UFM
] Khac:

PHAN 4. PE XUAT VA GOP Y

22. UFM cén wu tién cai thién nhirng ndi dung nao dé nang cao hinh dnh
thwong hi¢u? &

Chon téi da 03 ngi dung.

[0 Chét lugng dao tao

[J Nghién ctru khoa hoc

L] Moi truong hoc tép

O Co s& vat chat

[0 Dich vu hd trg ngudi hoc

[] Hoat dong ngoai khoa

(] Truyén thong va quang ba hinh anh

[1 Quan hé doanh nghiép va co hoi viée lam
[J Hoat dong cong dong va trach nhiém xa hoi
[J Khée:

23. Néu chi dé xuit mdt thay ddi quan trong nhit dé hinh dznh UFM t6t hon,
Anh/Chi dé xuat diéu gi?

Tran trong cdm on Anh/Chj di tham gia khao sz'lt/!(/







